25 March 2008

Dear Valued Customer,
Product Discontinuance Notice — iTegno 3000/3232/3045 GPRS modems

Thank you for purchasing iTegno 3000/3232/3045 range of GPRS modems during the past 24
months. Please be informed that we planned to discontinue the iTegno 3000/3232/3045 range
of GPRS modems. We will continue to provide technical and warranty support for these range of
iTegno GPRS modems purchased previously.

We will continue to accept orders until 30 April 2008. Delivery of these products will be
scheduled for shipment no later than 31 May 2008.

The following table summarizes the modems to be used as a replacement of the existing iTegno
GPRS modem:

Existing modems Replacement modem
iTegno 3000 iTegno 3800
iTegno 3232 iTegno 3832
iTegno 3045 iTegno 3845

All iTegno 38XX series of GPRS modems will have iWOW TR-800 GSM/GPRS module inside.
Marketing samples of the iTegno 38XX series of GPRS modems will be available for testing.
The iTegno 38XX will be commercially available on 15 May 2008. We seek your patience and
consideration during this transition period. We will be delighted to work with you for a smooth
migration.

Please do not hesitate to contact our sales representatives if you need any clarification or
assistance.

Yours-si -

Eric Poey

Product Management
iWOW Connections Pte Ltd




